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In an exclusive interview with Peter Hainz, global presales programme manager – cash and liquidity at SmartStream, he explains
how it helps banks deal with intraday liquidity risk challenges and how machine learning is making a major difference.
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You could see Hainz’s role as a doctor of
fintech as he, and SmartStream of course,
take all the pain away for banks when
it comes to intraday liquidity risk. With
1,500 clients the firm has provided a lot of
comfort.
Hainz’s background displays a
strong understanding of Basel III as he
is professionally certified. Hainz shares
his expertise as he has lectured at three
universities in Vienna on treasury and
liquidity management. He is also often
asked by regulatory bodies to provide
opinions about this subject matter.
With these kinds of skills, he can explain
how SmartStream helps banks deal with
intraday liquidity risk challenges.
“I have visited many banks in Europe,
US, Middle East and Africa. Banks are
coming to us as we provide thought
leadership in intraday liquidity monitoring
and management. The feedback I receive
is that they often need guidance on how
to apply intraday liquidity regulation along
stress-testing.
“Currently many banks only have end
of day (EOD) visibility in cash and liquidity.
One bank contacted me and said, ‘if I have
only EOD data available, I have issues with
big payments in the afternoon – as I do not
exactly know what my actual position is.’ So
in order to avoid too large liquidity buffers
or not enough liquidity, accurate real-time
cash and liquidity data is necessary.
“A big challenge for our clients is
highest data quality, which is required
for excellent real-time intraday cash and
liquidity monitoring. We have a very
experienced team supporting our clients
with these needs.”
SmartStream also provides regulatory
insight. For example, in specific regions
in the Middle East Smartstream was
working closely with the regulator and
they discussed the best intraday liquidity
risk solutions for the banks. There are also
different flavours to consider – such as
local regulatory specifics.

of work for ten years with “many tier 1
customers across all regions”. Clients
include JP Morgan, Morgan Stanley,
Goldman Sachs and Deutsche Bank.
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RISE OF THE MACHINE

”We aim to help
regulators, which
have limited
resources, with AI to
detect anomalies.”
Peter Hainz, SmartStream

“As a global company we have local
management centres with regional
knowledge. Our people know the
local regulations. Basel gives their
recommendations and we have local
authorities that implement these solutions.
Our aim is to talk with local authorities, like
the UK’s Prudential Regulation Authority
(PRA) or the European Banking Authority
(EBA) and provide solutions.”
This is not limited to Europe of course.
SmartStream does the same across the rest
of the world, such as in Singapore, Hong
Kong, India and the US.
Along with this global savoir-faire,
SmartStream has been doing this kind

In the artificial intelligence (AI) and
machine learning (ML) space SmartStream
is up to some smart stuff.
“We have an innovation lab in Vienna,
led by Andreas Burner. It is a highly
functioning team working on AI, with
a focus on ML. ML fits nicely into this
because we are in the reconciliation space,
so you have incoming and outgoing data
which needs to be reconciled and ML is a
perfect scenario for this.
“And then you have unsupervised and
supervised ML, which is especially useful
for regulators who receive tonnes of data
and they have to evaluate this, especially in
the liquidity space.
“Regulators have to assess anomalies.
ML especially detects anomalies and learns
from them, where for example the user
then receives alerts.
“Given a set of data as input sample,
ML can learn and detect anomalies and
report them accordingly. This is certainly
applicable for banks in the area of stress
testing.
“We aim to help regulators, which
have limited resources, with AI to detect
anomalies which human resources, for
example, cannot solve in a timely manner.”
When it comes to future ambitions,
Hainz is happy to explain.
“We are engaging with different
markets which haven’t fully integrated the
reporting regime. We can help customers
produce reports.
“We are also building out richer and
more functional stress testing capabilities.
We will offer more proactive monitoring, so
banks can control what goes on.”
It seems SmartStream’s desire to remove
pain in this part of the fintech world is
looking healthy, wealthy and wise. bt
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Out of office
More fintech words enter the dictionary
With the word “fintech” finally included in
the Oxford English Dictionary, it’s time for
a new wave of industry terms to enter that
hallowed hall of linguistic fame.
Grab a cold one (that’s a beer, not the
ex) and read on.
Alcotoll (n.) An occasional sight on
the speaking circuit, alcotoll is a variant of
a hangover that discreetly affects panel
members who enjoyed too much drink the
night before. Under the glare of the lights,
the “alcotollee” is having regrets as his face
slowly starts to resemble a melting candle.
The individual suffering from alcotoll will
be reduced to near silence and brief nods
as they spend the rest of the discussion
staring out into space like a wild-eyed
madman.
Confcornerer (n.) Usually found in the
plural form, confcornerers are a group
of businessmen (it’s always men isn’t it?)
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Alcotoll
Confcornerer
Enterpainer
Pratechnician
Quizdain

that have decided to have their oh-soimportant discussion right in front of the
entrance/exit at a conference. This means
the movement of all other delegates is
slowed down to a painful crawl – and it’s
painful enough to even be at a conference.
Is it OK to give a confcornerer an almighty
boot up the backside? Asking for a friend.
Enterpainer (n.) Found at large
conferences, these poor unfortunate souls
are forced to perform magic tricks or dance
for the amusement of the delegates. The
enterpainer is immediately noticeable
by the look of boredom on his/her face.
Their dreams of working at the Cirque du
Soleil or travelling with a bohemian band
of absinthe-fuelled acrobats across South
America have been crushed. Instead, they
eke out an inane existence upon a dreary
blue carpet in a lifeless hall to people who
simply don’t care.
Pratechnician (n.) A person unable to
describe anything in simple terms. Were
you looking for a definition of “blockchain”
that a six-year-old could understand?
Then get ready for a complex two-minute
description that includes “immutable” and
ridiculous gobbledygook. Even Carl Sagan
at the height of his powers would not
have had a clue what the individual was
blathering on about.
Quizdain (n.) The disdainful look on
a person’s face when they have been
asked a question from a journalist that
dares to ask something without the use of
flowery language or excessive flattery. The
“quizdainer” appears confused – where was
the easy question I deserve? Where is the
love and adoration that a mere reporter
(aka serf ) should ask to a senior exec (aka
feudal lord)? bt
Antony Peyton

People are important to us
Since 2000, our business has been steadily growing. Our approach to technology
has succeeded because we understand the financial industry. We always listen
to it. Listening is part of our DNA.
Technology is the life force of our business. But we also know that while AI and
robots are pretty exciting – well, we find them pretty exciting – human beings
are even more important. When it comes to understanding the challenges
financial institutions face, and to deciding how technology can best serve
those organisations, we realise that people are paramount.
We want to know where you need to get to and how we can help you get there.
That is why talking to you face-to-face is important to us, and why getting to
know you at Sibos is our top priority.

Come along and join us on Stand I31,
it will be the best coffee you taste at Sibos.
smartstream-stp.com/sibos

